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ARROGANCE and IMPOTENCE 
By Alan Baker 
q t  wasn't unt i l  I engaged myself i n  
a personal hassle with- he   or onto Sun 
recently t ha t  I was forcibly  reminded 
of two things - one, t h a t  " the  public 
be damned" i s  an a t t i t u d e  t ha t  s t i l l  
prevai ls  i n  some newspaper o f f ices  
and t h a t  i f  you want to  complain, the  
Ontario Press Council may sympathize, 
but of ten c a n ' t  r e a l l y  go to  bat  f o r  
you. Perseverance and general bl oody- 
mindedness a r e  the techniques you 
r ea l l y  need t o  get  some s o r t  of i n -  
t e l l i g e n t  response from the paper 
i nvol ved. 
The incident seemed r e l a t i ve ly  un-  
important. My eight-year-old daugh- 
t e r  came home from school one day 
l a s t  November saying t ha t  her p ic ture  
was going t o  be i n  the  Sun the  next 
day b u t  she "hated i t "  and d i d n ' t  
want me t o  buy the  paper. ( I  should 
say a t  t h i s  point t h a t  Naomi i s  a 
level-headed easy-going kid who's 
had her picture i n  the  paper before 
and got a kick out  of i t ) .  Puzzled, I 
natural l y  bought the  Sun of November 
9 ,  1977, t o  f ind a front-page head 
and a n  ins ide  page feature  (one of a 
s e r i e s )  by John Cosway with the  slug: 
"Boys and g i r l s  in Grade 4 a t  Huron 
S t r ee t  Public School were asked a l l  
about love and marriage". 
The author teaches English and Media 
s t u d i e s  and is now working on a Ph.D 
a t  York Uni v e r s i  t y . 
36 CANADIAN JOURNAL OF COMMUNICATION 
- -- 
q ...-. , ., - I:. ,*": P 
&, , ~ o j n  knd irl~'1n'~rade -4' at Huron 
-. . T6.q: , Street Pub f ic school were asked all , 
.. . ,.: -: :E. r. - ,)'. ' about love and marriage, 
By John Cosway . *. ..;. , *  . .- , , v 
,, 
F ive  c h i l d r e n  were p i c t ~ r e d ~ t o g e t h e r  w i t h  t h e i r  comments. 
I read Naomi's " i n te rv iew"  f i r s t  - 
i t  seemed "cute" (Sunstyle) and I 
could see how she G h t  have f e l t  a 
b i t  embarrassed: 
I love Ewan A t t o  b u t  I d o n ' t  know i f  
h e l o v e s m e .  H e ' s i n m y  c l a s s . . .  
P e o p l e  g e t  m a r r i e d  b e c a u s e  t h e y  love 
e a c h  other. T h e y  s t a y  m a r r i e d  u n t i l  
t h e y  g e t  a d i v o r c e .  Some t imes  t h e y  
never g e t  d i v o r c e d .  
The others had s i m i l a r  comments. I t  
seems t h a t  Ewan was " i n  love"  w i t h  
someone c a l l  ed Betsy. 
I n t r i gued ,  I asked Naomi about the  
" in terv iew" .  I t  turned o u t  t h a t  she 
had f e l t  somehow persuaded i n t o  t a l k -  
i n g  about l o v e  o f  boyfr iends and a l l  
t h a t  r a t h e r  than about l o v e  f o r  
parents, something apparent ly  she had 
expected t o  discuss. Apparently, t he  
teacher was upset, and my w i f e  (who 
thought the  a r t i c l e  was s i l l y  and i n -  
appropr iate)  s a i d  the  mother o f  a- boy 
i n  Naomi's c lass  had mentioned her  
son's re luctance t o  t e l l  about the  
i nc iden t .  
My c a l l  t o  the  classroom teacher a t  
Huron, Ms. S. Harshman, turned my 
a t t e n t i o n  from the  content  o f  the  
s t o r y  t o  something more s i g n i f i c a n t  - 
t h e  quest ion o f  j o u r n a l i s t i c  e t h i c s  
( o r  l a c k  of them). The issue o f  eva- 
s i o n  o f  r e s p o n s i b i l i t y  on the  p a r t  o f  
t he  newspaper i n  f a i l i n g  t o  respond 
t o  my request f o r  c l a r i f i c a t i o n  arose 
l a t e r  i n  the  game. 
The teacher, who sa id  she d i d n ' t  
a t  a l l  mind being quoted, t o l d  me t h a t  
t he  Sun r e p o r t e r  had ind i ca ted  he would 
l i ke -  i n t e r v i e w  the  c h i l d r e n  about 
"what they l i k e d  and d i s l i k e d " .  On 
t h i s  basis, she had al lowed him t o  chat  
w i t h  a small group a t  t h e  back o f  the 
room w h i l e  she went on w i t h  the  lesson. 
She had no idea t h a t  he was, i n  fac t ,  
qu izz ing  them about love, marr iage and 
d ivorce.  Ms. Harshman t o l d  me she con- 
s idered t h i s  "uneth ica l "  and t h a t  t h i s  
was a case o f  "misrepresentat ion on 
the  p a r t  of the  Sun and e x p l o i t a t i o n  
of c h i  1 dren t o  g e t t h e m  t o  t a l  k on 
top i cs  unsui tab1 e f o r  e ight-year-o lds"  . 
Next, I spoke t o  Ar thur  Bussey, the  
school p r i n c i p a l ,  who termed t h e  
a r t i c l e  "a stab i n  the  back". It 
seems Cosway had t o l d  him t h a t  the  
in terv iews w i t h  the  c h i l d r e n  would be 
about " love and hate" i n  a general way. 
Bussey added: "Previous s t o r i e s  by 
the  Sun on t h i s  school have been f a i r  
and-accurate - t h i s  was d isappo in t ing  - 
i t  was l i k e  a bad re-run o f  the  o l d  
A r t  L i n k l e t t e r  Show". The p r i n c i p a l  
appeared s t o i c a l  and somewhat skept ica l  
of g e t t i n g  r e s u l t s  when I t o l d  him I 
was going t o  w r i t e  t o  the  - Sun. 
I d i d n ' t  r e a l l y  expect a prompt 
r e p l y  t o  a r a t h e r  longish,  p o l i t e  
l e t t e r  t h a t  I sent on November 13 t o  
J.D. MacFarlane, E d i t o r i a l  D i r e c t o r  
o f  t he  Sun, p o i n t i n g  o u t  t h a t  both I 
and t h e s c h o o l  s t a f f  were ob jec t i ng  t o  
what we considered t o  be a decept ive 
approach used by the  r e p o r t e r  t o  g e t  
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h i s  "cute"  i tem. I concluded: " I ' m  
l ook ing  forward t o  f i n d i n g  ou t  what 
you t h i n k  about t h i s  from an e d i t o r ' s  
p o i n t  of view." 
About a month l a t e r ,  s t i l l  awa i t i ng  
a rep l y ,  I phoned MacFarlane's o f f i c e  
t o  be t o l d  t h a t  my l e t t e r  had been 
"passed on" t o  C i t y  E d i t o r  Les Pyet te.  
The l a t t e r ' s  response was revea l i ng :  
" I  unders tand  your concern  a s  a paren t  
. , .but  I h a v e  t o  p r o t e c t  my r e p o r t e r s " .  
Pyet te  had "passed on" my l e t t e r  t o  
John Cosway w i t h  a memo f o r  immediate 
a t t e n t i o n  b u t  ... Cosway was away on 
vacat ion.  The City E d i t o r  promised 
me a " d e f i n i t e "  w r i t t e n  r e p l y .  
Ho Hum ... another month r o l l e d  by - 
i t  was January 5th, 1978. I decided 
t o  sweat t h i s  one out.  I got  Les 
Pyet te  on the  l i n e  - b u t  he had 
t r o u b l e  remembering what i t  was a1 1 
about. No, he r e a l l y  had n o t  read 
my l e t t e r  ( I  suppose he imagined the  
"concerned parent"  would g i v e  up 
about here) .  I d i d  some i n s i s t i n g  - 
I demanded a w r i t t e n  r e p l y  as promis- 
ed. ;Oh ... i t  appeared t h a t  Cosway had 
" j u s t  re tu rned"  from F l o r i d a  and I 
would g e t  my r e p l y  soon. I s a i d  I 
f e l t  I was being g iven " the  o l d  run- 
around". Our masks o f  po l i t eness  
(concerned parent,  p a t i e n t  profes- 
s iona l  newsman) began t o  s l i p ,  and I 
g o t  mine, i n  spades: 
Why a r e  you making s u c h  a b i g  t h i n g  
o u t  o f  this? ...y o u ' r e  making too much 
o f  it ...y o u ' r e  a n t i - p r e s s  ... why d o n ' t  
- you g e t  your f a c t s  s t r a i g h t  before 
you go ahead? 
I poin ted  out ,  somewhat h o t l y ,  t h a t  
t he  facts were i n  my l e t t e r  which no 
one a t  t h e  - Sun had taken the  t r o u b l e  
t o  read, i t  seemed. Anyway, I said,  
I had been a j o u r n a l i s t  mysel f  and 
was n o t  "an t i -p ress"  (whatever t h a t  
meant) - I simply wanted the  cour tesy 
of  a rep ly ,  t o  hear "your s ide  o f  the 
s t o r y "  as I put  i t .  
Pyet te  asked me fo r  t he  name of the  
school p r i n c i p a l  and s a i d  he would 
c a l l  t o  "ge t  the  f a c t s "  (was he imply- 
i n g  t h a t  I had made i t  a l l  up? I 
wondered). No c a l l  was rece ived a t  
the  school.  I was assured t h a t  Cosway 
would c a l l  me " t h a t  n i g h t " .  No c a l l  
was received.  I f i n i s h e d  up by 
saying t h a t  I d i d  n o t  i n tend  t o  drop 
the  mat te r  and might  even take my 
compla int  t o  the  Press Counci l .  Was 
Pyet te  daunted? "Go ahead" was the  
s u r l y  r e p l y .  
THE PRESS COUNCIL CAN'T ROAR BUT - 
I T  CAN SNAP AT THEIR HEELS 
My "complaint" t o  t he  Ontar io  Press 
Council (January 19, 1978) was j u s t  a 
mat te r  o f  form, s ince  I knew they 
cou ld  o n l y  take  up a compla int  aga ins t  
a non-member paper w i t h  the  "consent" 
of t h a t  paper. Ge t t i ng  t h e  consent o f  
the  Sun i n  t h i s  case seemed remote i n -  
-
deed, s ince  as fa r  as I could  judge, 
t h e i r  wish was t h a t  I would j u s t  go 
away, another v i c t i m  o f  " the  o l d  run- 
around". On the  o the r  hand, I f e l t  
i t  was worthwhi le  t o  draw t h e  a t t e n t i o n  
o f  the  Council t o  t h i s  s o r t  o f  a r ro -  
gance and the re  was always the  s p o r t i n g  
chance t h a t  t he  Sun would have t o  rec-  , -
ognize my ex is tence i f  they heard from 
Ottawa . 
Amazingly enough a ( t o t a l l y  unex- 
pected) r e p l y  from the  Sun a r r i v e d  
(February 8 )  a few d a y s b e f o r e  Fraser 
MacDougall, Execut ive Secretary o f  the  
OPC had w r i t t e n  me t o  the  e f f e c t  t h a t :  
D . J .  C r e i g h t o n ,  p u b l i s h e r  o f  the - Sun 
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h a s  t o l d  the Counc i l  t h a t  he d o e s  not 
w i s h  it to  d e a l  w i t h  your c o m p l a i n t ,  
s a y i n g  " I  h a v e  w r i t t e n  t o  M r .  Baker 
and feel t h a t  the e p i s o d e  i s  c l o s e d " .  
C o n s e q u e n t l y ,  the Counc i l  i s  not 
a b l e  t o  d o  a n y t h i n g  f u r t h e r  w i t h  
your c o m p l a i n t .  
This was c o l d  potatoes - b u t  I 
a c t u a l l y  had on my desk t h a t  - Sun 
le t te rhead. . . I  had t o  g i v e  the  Press 
Counci l  c r e d i t  f o r  coming up w i t h  a 
snap a t  t h e  heels  ( I  would have pre-  
f e r r e d  a heal t h y  r o a r ) .  I wondered 
ungrac ious ly  whether Cre ighton had 
f i s h e d  o u t  my defunc t  l e t t e r  f rom 
Cosway's i n - t r a y ?  
The p u b l i s h e r ' s  l e t t e r  began w i t h  
an ap010gy " f o r  your not r e c e i v i n g  
a  r e p l y  from u s .  W e  feel t h a t  any 
l e t ter  we receive d e s e r v e s  a  rep ly . "  
I n  t he  nex t  paragraph, Cre ighton s a i d  
he thought my daughter ' s  r e p l y  i n  t he  
i n t e r v i e w  was "cute",  adding: 
That  belief o b v i o u s l y  was n o t  shared 
b y  you or Naomi. That  i s  u n f o r t u n a t e ,  
b u t  I d o n ' t  see what we can  do other 
t h a n  t o  s a y  we a r e  s o r r y .  
I thought o f  sending a d u p l i c a t e  t o  
t he  o thers  who had n o t  shared " t h a t  
b e l i e f "  ... b u t  maybe the  n i t t y - g r i t t y  
about j o u r n a l i s t i c  e t h i c s  was coming: 
John Cosway ... s a y s  there was no mis-  
r e p r e s e n t a t i o n  on his p a r t  a t  a l l .  
I t  was an i d e a  i n t e n d e d  to  a t t r a c t  
p l e a s a n t ,  y o u t h f u l  r e s p o n s e s  t o  a 
q u e s t i o n  which cou ld  h a r d l y  be con- 
s t r u e d  a s  p r o v o c a t i v e .  
This d i d  n o t  come anywhere near 
meeting the  vers ion  o f  t h e  r e p o r t e r ' s  
behaviour as g iven  by the  teacher and 
p r i n c i p a l ,  bu t  I guess I c o u l d n ' t  
r e a l l y  expect more i n  t he  l i g h t  o f  
t he  b u i l t - i n  i n v u l n e r a b i l i t y  and l ack  
o f  a c c o u n t a b i l i t y  h i t h e r t o  d isp layed 
by the  Sun. Come t o  t h i n k  of i t ,  
7Creighton s be la ted  r e p l y  was pos i -  
t i v e l y  generous under t he  circum- 
stances. I c o u l d n ' t  he lp  wondering, 
however, what would have happened 
w i thou t  t h a t  nudge from the  Press 
Counci l .  
I n  my f i n a l  note t o  Fraser 
MacDougall (February 20, l978) ,  I 
commented t h a t  I hoped t h a t  one day, 
the  Counci l  would be ab le  t o  deal 
w i t h  complaints w i t h o u t  having t o  
w a i t  f o r  t he  "consent" o f  t he  news- 
paper invo lved .  The lesson emerging 
from t h i s  smal l  event was tha t ,  i n  
many cases, t he  o rd ina ry  c i t i z e n  i s  
powerless t o  t a l k  back to ,  o r  even 
ge t  a f a i r  hear ing from the  powerful 
media. 
SIDEBARS : 
1. " . . . a f t e r  f o u r  and a h a l f  years o f  Counci l  h i s t o r y ,  one can see emerging ... a 
c o l l e c t i o n  o f  ad jud i ca t i ons  which together  have considerable substance ... One 
such area encompasses quest ions o f  access t o  newspaper columns by members o f  
t he  p u b l i c  ... compla ints  i n  t h i s  general category have made up a h igh  p ropo r t i on  
of those brought t o  t he  Counci l  ... What do come up gene ra l l y  a re  r a t h e r  quest ions 
of fa i rness,  o f  e t h i c a l  o b l i g a t i o n ,  o f  respons ib le  newspaper p r a c t i c e  under 
modern cond i t i ons "  . (OPC Annual Report, 1976, pp. 1-3) .  
2. " T r a d i t i o n a l l y ,  t he  media ... have t h i n  sk ins  when i t  comes t o  c r i t i c i s m  
about themselves. They can d i s h  i t  o u t  - b u t  d o n ' t  l i k e  t o  take i t ."  (From an 
a r t i c l e  by Peter  Worthington, E d i t o r ,  The Toronto Sun, January 3, 1978, p. 11) .  
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the  message". ("My work i s  a  foo tno te  t o  I n n i s "  McLuhan has declared) .  
- t e n t m  was t h a t  media def ine the ,development p a t t e r n  o f  a  na t ion .  
He had a r r i v e d  a t  t h i s  i n s i g h t  a f t e r  h i s  work on t h e ~ t a p l e s  t rade i n  Canada - 
the  f u r  trade, cod f i s h e r i e s ,  newsprint,  and t imber. 
As Car l  Berger wrote i n  The W r i t i n g  o f  Canadian H is to ry :  " T w u r  t rade was 
the  economic basis  of New France and, i n  I n n i s '  judgement, t he  t rade  severely  
weakened the colony and u l t i m a t e l y  accounted f o r  i t s  cd13apse...The p u r s u i t  o f  
h r s  drew men away from the  set t lements p r e c i s e l y  the  t ime of year  when they 
were the  most necessary t o  a g r i c u l t u r e .  True t o  h i s  e s s e n t i a l l y  1  i b e r a l  and 
a n t i - s t a t i s t  ou t look  he be l ieved t h a t  t he  a u t h o r i t a r i a n  i n s t i t u t i o n s  o f  New 
France, and the c o n t r o l  o f  the  ex te  y were i-ompatible 
w i t h  economic d i v e r s i t y .  The t ependence of the  colony 
the  motner country . "  For I nn i s ,  , t ranspor ta t i on ,  
trade, f inance and governmental a c t  subordinate t o  the  
product ion  of a  s tap le .  
Was I n n i s  a  a a r x i s t  mansug? I n  h i s  books on the  s tap les  he recognized on l y  
the  s i g n i f i c a n c e  o f  the  economic, geographic and techno log ica l  fea tures  o f  
h i s t o r y .  Cu l tu ra l ,  l i n g u i s t i c  and r e l i g i o u s  d i f f e rences  were n o t  s a l i e n t  
determinants o f  a c t i v i t y .  Ma te r i a l  r e a l i t i e s  alone counted and Berger concludes: 
"His h is tory,as h i s t o r y ,  was dehumanized." 
But he was s t r o n g l y  opposed t o  c e n t r a l i z a t i o n  o f  any k ind,  resented c o n t r o l  
methods and was c r i t i c a l  of p lanning and manipulat ion.  He admired both  Veblen 
and Marx. "Marx con t r i bu ted  much i n  b u i l d i n g  the  ladder  t o  escape from h i s  
enemies, h i s  f o l l owers  and h imse l f .  The ladder was the  search f o r  meaning i n  
economic factors i n  i n t e r p r e t i n g  h i s t o r y .  I t  began w i t h  the  appra isa l  o f  
economic b ias  i n  contemporary l i f e . "  And b ias  brought him t o  exp lore  the  r o l e  
of communication and media i n  h i s t o r y .  P a r t i c i p a n t s  i n  t he  conference inc luded:  
FOCUSING ON THE CONTRIBUTION: James Dean (Economics & Commerce/SFU) Wi l l i am H. 
Melody (Communication/SFU) Me1 Watkins (Economics/Toronto) S.D. C lark  (Sociology/ 
Guelph) James  care^ (Communication/Illinois). 
DEBATING POLITICAL- ECONOMY: M a r t i n  ~ o b i n -  (political Science/SFU) D a l l  as W. 
Smythe (Communication/SFU) Wallace Clement (Sociolosu/McMasterl Daniel  Drache 
(Political Science/York) Reg Wh i take r  ( ~ o l i  tical sc&e/carleton) I a n  Parker 
Economics/Toronto). Evening address, Donald Creiqhton, on " Inn i s .  The Man". 
REGIONAL DEVELOPMENT: HISTORY AND THE NEW POLITICAL ECONOMY: ~ o n a l d  Gordon 
(Economics & Commerce/SFU) Pat Marchak (Sociolouu/UBC1 Edwin Parker (communica- 
tion/Stanford) Robin ~ e i  11 (~conomics/~arleton) - j ohn  k i  chards (Economics/Alberta) 
Richard D a r v i l l e  (Anthromloau/UBC) 
CULTURAL DOMINANCE AND C ~ M M U N ~  CATI ON IN  THE NORTH : Noel Dyc k  (Sociology/SFU) 
L i o r a  Sal t e r  (Communication/SFU) Paul Korosci 1  (Geocrra~hu/SFU) Gai 1  Valaskakis 
- <. 
(Communication Studies/Concordia) Peter  Usher (Ottawa) John ~ t e e v e s  (Political 
science/s~~) A r l  on Tus s  i ng (Economics/Alaska) . 
COMMUNICATION THEORY AND THE INTERDISCIPLINARY PERSPECTIVE: Ed Gibson (Geography/ 
SFU) Anthony W i 1 den (Communication/SFU) Pau 1  Hever (communication/s~) Ron Keas t 
(TV Ontario) Dav i d Crow1 ey (~ommunication/~c~ilj) Dona1 d Thea 1  1  (communication/ 
McGill) John Watson (Ottawa) . 
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